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SUBSCRIPTION
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Our website has been tested with 
the following browsers: 
Mozilla Firefox, Google Chrome 
and Safari. 
We recommend using Roomlers 
with these browsers for a quality 
experience. 

On the right, the website’s 
homepage.

First visit:

You’ll find on the home page our 
most recent properties. 

You can also refine your search by 
selecting one of the four icons 
present or by typing the name of a 
city in the search bar. 

By clicking on one of the properties, 
you will have access to the 
description page with all the details 
about the accomodation.

To enjoy all our services, you need to 
register.

Selection 
Icons

Search 
Bar
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Click on the top right and choose 
« Register » to create an account.
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Registration Page:

Fill in the fields on the form to 
create your account. 

The first field allows you to 
choose your profile: I’m an owner 
or I’m a potential tenant.
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Registration Page:

Each time you log in, and in order 
to respect our best practices in 
terms of security, you will receive 
a verification code (valid for 10 
minutes) by email or text 
according to your choice. 

Choose an option to receive your 
security code (email or text).
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Registration Page:

Enter the security code you 
received.
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Connection:

Well done! You can now access 
our services. 

We advise you to complete 
your profile right away. 
Information will be required 
regardless of your account 
(landlord or tenant).
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Connection:

Fill in the fields  to complete your 
profile. 

Please note: information will be 
verified for every account (owner 
or tenant).

Following completion of your 
account, you will return to the 
home page where you can then 
use the website's services 
(posting a rental ad, searching for 
properties, obtaining 
certificates,,...).
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TENANT
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Tenant:

If you are not connected, you will 
need to log in before accessing 
our services.

Enter your login information to 
access our services.
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Tenant:

By clicking on the main menu, you 
will be taken to our services. 

They allow you to: 
- complete your profile, 
- view rental requests related to 
your searches, 
- access your invoices, account 
documents, 
- View selected listings as 
« favorites » 
- or log out.
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Tenant:

After doing some research (search 
bar, ads on the home page,...), you 
will have one or more properties 
displayed. 

Choose the listing you'd like to 
apply for.
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Tenant:

The detailed listing sheet contains 
all the information provided by the 
landlord. 

Click on the « Submit an 
application » button on the right 
under the rent information.
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Tenant:

Upload the required documents 
(ID document and Program 
registration proof or employment 
contract for workers) to submit 
your rental application. 

If you do not have a physical 
guarantor justifying income in 
France, you must take an 
insurance with one of our 
partners.
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Tenant:

Choose one of our partners by 
clicking on their logo and follow 
the instructions in the new tab to 
get your eligibility certificate.

Once you’ve got your eligibility 
certificate, upload it on the 
previous rental application page 
and click « Next ».
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Tenant:

Here is the summary page of your 
request. You can view the 
documents enclosed or upload 
others. 

Once you ‘ve checked the 
information and documents, click 
« Next ».
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Tenant:

If you have a physical guarantor, 
you will need to enter all the 
required information and upload 
the requested documents on this 
page. 

Once you’ve enclosed all the 
documents needed, click « Next ».
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Tenant:

Your request has been registered 
and sent to the owner. 

You can find all your 
accommodation requests in your 
personal area under the « my 
requests » section of the main 
menu.
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Tenant:

Your requests may be refused or 
put on hold (in case of additional 
information required) by the 
landlord. 

The status of each request is 
updated in real time as soon as a 
landlord answers you. 

When your application is 
accepted, you will have to pay our 
fee to have access to the landlord’s 
contact information.
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Tenant:

Enter your credit card information 
and click « Pay ».
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Tenant:

Once your payment has been 
made, you will return to the « my 
requests » page and the landlord 
will send you the lease agreement 
to be signed. Another email will be 
sent to you with your payment 
receipt.
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MORE INFORMATION
contact@roomlers.com
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